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Part o - Registration on Mobile Seva Service portal
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Password]
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Registration Form (Part 1)
[ |

Nore'User Id should Se uptc 15 characters snd nct contsin 3any special characters like -, &8 .95 =

Password o> [ -— — =
Note: Psssweord mus:t inciude 3t le=sst o= number & one speEcisl characier - &8 .50

Confirrm Password:™

Deparoment informmation

Ceniral Govemment Departiment

Organization type = Siate Governmeni Department

Departrment Name: =

Section Name: * L, R —
Note: Plssase enter full narse.

Address: =
=
Note: Piesse enter complete Official Address.

~ |




Registration Form (Part 2)

Contact Person Details

Designation:™

] Senerate CTF click hers!

Enter OTP >

tick the button 1o wabdate enterad O P

AfterMobiieNo -

Emailid =

I

|

Noze: F’"-easeipror.-ide officialt Ermnail_id.

Afternate Emmail Id ==

iease provide officiat Emaid_id.

Desanation:™

MobiieNo =*

Emailid =




After submission ,CDAC will approve the account and provide you
the details of CDAC documentation & DLT Registration process.

. Department has to follow further steps to register on DLT portal




Distributed ledger technology (DLT) is a digital system for keeping and
managing the record of sender IDs and template. TRAI has introduced an
advanced extension of the Blockchain - Distributed Ledger Technology (DLT) to
prevent spam

» Principal Entity -It’s the organization who’s sending SMS to the customers.
As per the updated TRAI rules every entity has to be registered with the
telecom operators in the DLT platform.

» Header (Sender ID) registration: Messages are classified into promotional,
transactional which are registered, and every header gets a unique Header
ID that is shared across other DLT platforms seamlessly.

» Content Template Registration: Entities are required to register all their
templates on the DLT system. Every template gets a unique Template ID
that is shared across other DLT platforms uniformly.

T
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Please note the CDAC 7el/lemarketer Id -

1302156645748113690
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Part @ -Registration on DLT portal
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https://www.airtel.in/business/commercial-
communication/home

&

& airtelin/business/commercial-communication/home

2 airtel

Commercial

LOGIN AS

P
Communication @ Telemarketer \__J Enterprise

LOGIN ID

Platform

il
m

nter Login ID/Registered

PASSWORD

e Manage Telemarketer Registration

LOGIN

e Manage Enterprise Registration

e Manage Headers & Templates — NEW USER REGISTRATION | FORGOT PASSWORD | HELP PAGE | TEMPLATE GUIDELINES

To all PE’s and TM’s,

Bulk consent data upload feature is now available. Please click on this to know more.




Commercial
Communication

Platform

¢ Manage Telemarketer Registration
» Manage Enterprise Registration

» Manage Headers & Templates

Entity Registration
Whao are you?
|/_\|
) Telemarketer @ Enterprise
Register as an Enterprise If you want to use commercial communication services for transactional/service/promotional SMS & Calls for your own organization.

Organization Type

(:) Private @ Government (:) SEBl Registered (:) Public (:)’ Others

EMAIL ID” PAN CARD NUMBER / TAN NUMBER'

B A AM CARD NUMBER / TAN NUMEBER
abc@xyz.cor PAN CARD NUMBER / TAN NUMBER

This will be your user Login Id.

PROCEED




Enter the Mail id and PAN/TAN number and
click Proceed

2 airtel

Entity Registration

: Who are you?
Commercial o
L) Telemarketer @ Enterprise

Communication

Register as an Enterprise If you want to use commercial communication services for transactlonal/service/promotional SMS & Calls for your own organization.

Platform Organization Type
(:) Private @ Government (:) SEBI Registered (:) Publc 'i:) Others

EMAIL ID PAN CARD NUMBER / TAN NUMBER'

) mssw.cetns.police@pinjab.govin AAACPIIOI
= Manage Telemarketer Registration

This will be your user Login Id.

e Manage Enterprise Registration
e Manage Headers & Templates REQCEED

EINC




Registration- Part - 1 *

2 airtel

Commercial
Communication

Platform

+ Manage Telemarketer Registration
+ Manage Enterprise Registration

= Manage Headers & Templates

Who are you?

@ Enterprise

LS
L) Telemarketer

Register as an Enterprise If you want to use
organization.

Organization Type

I/ _‘\I .
\_/ Private Government

EMAIL ID*

jcegsrd@telangana.govin

lon services for

fonal SMS & Calls for your own

i P : ™
SEBI Registered \_/) Public L) Others
PAN CARD NUMBER / TAN NUMBER"

HYDS38728E

This will be your user Login Id.

MOBILE NUMBER"

GEMHOOHK

EXISTING REGISTRATION

NA

This mobile number would be used for further communication.

Organization Details
NAME OF ORGANIZATION"

XYZ Dummy

STATE'

Telangana

REGISTERED ADDRESS’

XYZYXZ

PIN CODE

500080




Registration Part -2

Authorized Personne| Detalls
NAME" CONTACT NUMBER"

ABC 9999599999

EMAIL ID" AADHAAR NUMBER

abc@xyz.com

Type of Commercial Communication

I:l TRANSACTIONAL SERVICE I:l PROMOTIONAL

Mode of Communication

SMS |:| VOICE

PROCEED




X

A One Time Password (OTP) has been
sent to your email Id and maobile number.

Account

Validation

CANCEL SUBMIT

EINC




Once you put the OTP it will lead to
Password reset . Post which you will receive
the registration notification

Account
Validation

CANCEL SUBMIT

EINC




Your Airtel reference Id is generated. Click
Proceed

< airtel

. ) Your request has been submitted.
s rd@ralangana gov in

Your Reference |D is AIR6033204256.

Please keep this ID for future communication. To complete the registration process, please click on
MANAGE HEADERS PRQCEED.

M LENpEALES For assistance, contact the below spoc(s).
MAMNAGE COMNSENT TEMPLATES
UPDATE PROFILE
SAMPLE/HELP DOCIUMENTS
COMNTACT US Mame Email Id
LoGoUT
Samuel Raj samuel sunderg@airtal com 11

Thirupathi S thirupathi s@artel com 2840011147

Bank details for security deposit (NEFT)

Beneficiary Account Number 00030310013826

Beneficiary Account Name Bharti Airtel Ltd

IFSC Code HDFCO0000003

MICR Code 110240001

Bank Name HDFC Bank Lid

Branch Name NEW DELHI SURYA KIRAM K G MARG

Branch Add G-4, GROUND FLOORSURYA KIRAN BLDG19, KASTURBA GANDHI
MARGNEW DELHINEW DELHI 110 001




Click on the

2 airtel

Hello jc-egs-rd@telangana.gov.in

HOME

MANAGE HEADERS

MANAGE TEMPLATES

MANAGE CONSENT TEMPLATES
UPDATE PROFILE
SAMPLE/HELP DOCUMENTS
CONTACT US

LOGOUT

Welcome to Airtel Commercial Communications

Search Entity Name Search Reference Id Search Registration |d Search Creation Date

Sl Creation Registration
No. Entity Name Type Reference Id Status Date Id Entity Details

1 Commissioner Panchayat Raj and Rural ENTERPRISE AIR6033204256 In Process [Upload Jan 29, View Entity
Development Telangana Documents] 2020 Details

Notes:

1. Upload your KYC documents. Refer document checklist in Sample/help documents tab.

2. To download the Registration certificate, it is mandatory to register atleast one SMS header/ telephone number.

3. Refer Airtel Bank detalls for registration fee and security deposit (NEFT/Cheque/DD) in Sample/help documents tab.
4. For any clarifications please write to us at telemarketer.helpline@airtel.com.




Upload Document Part 1

PROOF OF ENTITY"

Self certification with Authorized Signatory n ™

BROWSE

PROOF OF IDENTITY {(OF AUTHORIZED SIGNATORY)"

Income Tax PAaM Card St

BROWSE

PROOF OF ADDRESS”

Leased Lime Dill

BROWSE

CONSENT LETTER ®
Frinciple Entity’s Consent Letter for authorizing Telemarketer for cormmercial communication

BROWSE

AUTHORIZATION LETTER
Download Sample Authorization Letter. Comnplete the form and then upload.

BROWSE

EINC




Documents to be loaded

» Proof of Identity : Undertaking Letter. (Format
should be shared by C-DAC)

» Proof of Authorization: Pan/Tan

» Proof of Address : Electricity Bill/ Phone Bill/
whomsoever letter on letter head.

» Authorization Letter : Authorization Letter will be
shared by C-DAC

**Name of the contact person on undertaking and on Authorization Letter

should be same. **
INC



Document Upload - Part 2 ( Payment
Details)

REGISTRATION FEE [INR 5,000 + GSTI Bank Deposit Slip/Receipt
| This fee is non-refundabie.
Waiver of Registration fee-5900 pdf X
Payment Mode™  Show Airtel Bank Details

i @ By Account Transfer

UTR NUMBER UTR DATE BANK NAME AMOUNT

00000000001 2020-01-29 Registration Fee Wavied Off

Note: Service agreement will be reguired later once telecom resources will be requested by you

SUBMIT

TEh
eINC




» DD/Cheque no/UTR no. : 000000001

» DD/Cheque date : Current Day Date

» Bank Name : Registration Fee Waived off
» Amount : 5900

4

kindly upload attached the PDF file on the
Browse option . File attached on the Document
slide

CDMC



Window Post submission o
Documents

| | Welcome to Airtel Commercial Communications
Hello jc-egs-rd@telangana govin

Search Entity Name Search Reference ld Search Registration |d Search Creation Date

HOME
MANAGE HEADERS

MANAGE TEMPLATES 8l Creafion  Registration
MANAGE CONSENT TEVPLATES No.  Entify Name Type Referenceld  Status Date Id Entity Details

UPDATE PROFILE 1 Commissioner Panchayat Raj and Rura| ENTERFRISE  AIRSO33204256  Pending for my - View Entty
SAMPLE/HELP DOCUMENTS Development Telangana verification 2020 Oetails
CONTACT US

ocom o Netesr

EINC




» Once the Telecom Operator approve the application
an Entity ID will get generated on the column
“Pending for verification’.

» Once the ID is generated you are requested to
register the “Header” and share the Entity ID along
and Header Id with C-DAC along with the
documents.

» Mail-

» Phone- 022-26201604

CDMC


mailto:msdp@cdac.in

After Account get approval go for Header
Registration

D & o airtedin/bus mass joommernal-commis

Most¥oted @ Gettig Stated 4, Bigfmsdguebmge.

2 airtel

Welcome to Airtel Commercial Communications

Hello ronashik@dtemaharashtragoin

HOME
WAMAGE HEADERS

SLMo  Entity Name Type Fieterence id Status Creation Date  Renistration Id Entity Details
1 JOINT DIREGTOR TECHNIGAL EDUCATION REGI DAL DFFIGE ENTERPRISE ~ AIRDBET0I8313  REGISTERED Downioad Cenficats Jan 27, 2120 100115072 835200 45 \igw Enaly Detalls
Notas:
1. Upload your KNC documents. Refer document checklist in Samples/help documents t20.
2 Todownload the Registration cerbficate, itis mandatory to register atleast one SMS header/ tefephone number.

3. Refer Airtel Bank details for reqist fee and seciity ceposit (NEFT/Cheque/D0) in Sample/help documents tab.
4 For any clarfications please write o us at telemarketehelpline@ainel com.

T
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Click on Manage Header then Click here to
register header

9 airtel

List of Headers

Hello ronashik@dtemaharashtra.govin

MODE OF COMMUMICATION

ONE
iy O

MANAGE TEMPLATES
UPDATE PROFILE
SAMPLE/HEL™ DOCUMENTS
CONTACTUS

LoGCUT

_ Click here to reqister header

@' susnacskzaoms ) VDCEREGUET

SLNo. Header Valee

RDTENS

Click here to register header

Header DLT Id Comm. Mede Type of Comm. Category Status

1005200281108193 SHs Senice - Explicit Cammuniczion/Broadasting/Enteriai - REGISTERED
nmentT




11

Select your Entity Name and Click on

2 airtel

Header Registration

Hella roras dtemiaharashira.govin

REGIS TRATION FOR EMTITY

HOME

MARAGE HEADERS MODE OF COMMUNICATION”
MAMAGE TEMPLAT

LIBDATE PROFILE
SAMPLE/HELS DOCUMENTS
COHTACT US

HEGOL, TYPE OF COMMUNICATION' PROMOTIONAL CATEGORY

HOW TO MAMAGE

COMMUNCATION BROACCAST/E

HEADER

List of Headers

Ranquast For HEADER Valua

&me HHOSDH

ARE YDU SURE TO SUBMIT®

T
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Fill all header details

» Select Header type : Service Explicit
» Enter your Header name
Example: MBSEVA

» Select organization category
Example:Health/Education/Communication/|
T/ Toursim/Food

» Upload undertaking document and submit for
approval.

» After Approval it will show REGISTERED.
CDMC



After uploading Undertaking then Click on
“Submit”

2 airtel

Header Registration
o e 4

hikidlem aharashtra gowin e eada sl AHAS

REGISTRATION FOR ENTITY” JDAMT RECTOR TECHNICAL EDUGATION REE ™

RANEE £3F COMIRSLINEC AT IO ® =)

HOW T MAMAGE" @ g

LREOKEE TYPE OF COMMUNICATION" PROBMOTIONAL CATEGORY

SAMPLE/HEL? DOCUMENTS
CONTACT US

COMIUMICATIO N BADADCAE T/

List of Headers

5L s Rmquest For

B E—— CLLAUTHORIZATION LEVTER ™

* Nerm 1o dewriDed SaMpls BLEhonizaton eTer




Documents Formats—- 1 : For Payment wavier
browse option/ Undertaking and
Authorization letter ( Click to Download)




Part @) - How to apply for TRAI Exemption
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» After completion of DLT process (Header and
Template Registration), department may
proceed for TRAI application

‘



Click to continue...

L
ONLINE APPLICATION FOR EXEMPTION FROM SERVICE SMS TERMINATING CHARGES UP TO FIVE PAISA N’

UNDER REGULATION 35 OF THE TCCCPR, 2018
wrafau

About Online Application

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE REGULATIONS, 2018 (TCCCPR, 2018} has been notified to curb the problem of Spam or Unsolicited Commercial
Communication through SMS and Voice Services provided by Access Providers.

As per Explanatory Memorandum of TCCCPR, 2018, the awareness programs or messages to be sent on the instructions of Government or Statutory bodies and such messages would be
considered as service messages.

Regulation 35 of TCCCPR, 2018 provides there shall be no Service SMS charge on: -

a) any message transmitted by or on the directions of the Central Government or State Government.
b) any message tronsmitted by or on the directions of bodies established under the Constitution.
¢} any message transmitted by or on the directions of the Authority.

Accordingly, TRAl may grant exemption from SMS Terminating charges up to 5 paisa to government entities for sending message of public interest.

How to Apply
Frequently Asked Questions (FAQS)
Click to Continue

Disclaimer :

TRA! will not be lizble for any loss, damage or expense incurred or suffered that is daimed to have resulted from the use of this system, induding, without limitation any fault, emor, omission, interruption or delay with respect thereto. Any disputes arising out of these terms and conditions, shall be subject to the

exclusive jurisdiction of the courts of india.




SignUp - signup for your department and
complete the process.

ONLINE APPLICATION

FOR EXEMPTION FROM SERVICE

SMS TERMINATING CHARGES UP TO FIVE PAISA
UNDER REGULATION 35 OF THE TCCCPR, 2018

Login to your account
Login
Username

mobieseva@deity gov.in

Password

Forgot password ?

Don't have an account yet ?

SignUp




Click on Apply for exemption

ONLINE APPLICATION FOR EXEMPTION FROM SERVICE SMS TERMINATING CHARGES UP TO FIVE PAISA
UNDER REGULATION 35 OF THE TCCCPR, 2018

Nelcome : Kapil Kant Kamal ~ Home  ABapplications  Apply for exemption TSPy’ DUT reg websites Accunt Setting

ails

ileseva@deity.govin
237956

ion Details

: CENTRE FOR DEVELOPMENT OF ADVANCED COMPUTING
tion/entity/agency applying for exemption ; by Central Government
ISTRY OF COMMUNICATION
DEPARTMENT OF INFORMATION AND TECHNOLOGY
Address; C-DAC GULMOHAR CROSS ROAD NO :03 JUHU Mumbai Maharashtra 400049

Nodal Officer Details

Name: Kapil Kant Kamal

Designation: Joint Director

Mobile: 3833237956

Phone: 022 26201604

Email: mobileseva@ deity.gowin

OfficeAddress: C-DAC GULMOHAR CROSS ROAD NO :09 JUHU Mumbai Maharashtra 400049




Select sender id and continue

INE APPLICATION FOR EXEMPTIOM FROM SERVICE SMS5 TERMINATING CHARGES UP TO FIVE PA
UNDER REGULATION 25 OF THE TCCCPR, 2018

T neg websites

Header registered with T5Ps

| mBSEVA

AIRTEL
BSNML
1
BATHL
aTL
TETA
WBAEPL

WODAFDINEIDEA

Continue

e

-

e
eINC
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Fill the form and submit

LIME APPLICATION FOR EXEMPTION FRNT SERVICE SMS TERMINATING CHARGES LI TO FIWVE
UNDER REGULATION 35 OF THE TCOCOPR, 2618

Fleww apolicston for sesxeempthon

CHSFLINE SUP P LI CATHDHN FOER EIEH"FTICFH FROMR SERWVICE T08S TERMINATING CHARSES WF TO FISE POASS
UNDER REGULATEOMN 3= OF THE TCCOCPR,. 2918

Fica=o refor thoe guesdolines for Alling The perodcesna

wihether approval of Hesd of Departomeant talken fior this request:
etsils of registered Headsr:
Famee of Rog et onoedd FHeaseder

Prurssinal Endiry Aogistraton I

Hoodey Aegisranon

Hoocker roegsiered with TSP =

Leic of Heaodor (wslid uptos

Escimadian soeagi for hoegdaos ine™ -

Erccrmn e g be dor oo Laprho

Furpose of sandimg rFlE:i.El.g-E' agaimst abowe reg:-l.itered Headar:
SrTNCE B SampaEigns e E My es
Aoy oree=n & hor Soer. P

=

AT R TR s




Submit the TRAI Form

» After the submission department is requested
to take a printout on department letter head
and upload the document with seal and sign on
the same portal .

» Then TRAI release the TRAI exemption letter if
you are eligible for it.

- e
eINC



w Thank you

sz i

Mobile Seva




